
CreditApplication: 120719_FORM_ELCTRNC-20221

ELECTRONIC CREDIT APPLICATION INSTRUCTIONS

1. Save credit application to your computer

2. COMPLETELY fill out credit application using Adobe Acrobat

3. SAVE your completed credit application on your computer.

4. Return completed credit application as an attachment via email to 

creditdept@diamondtool.net

2800 Grays Ferry Ave. u Philadelphia, PA 19146
Phone: 215-952-1919 u Fax: 215-952-1932
www.diamondtool.net
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CREDIT APPLICATION

Date: ____________________  Print Name: _______________________________________________  Title: ____________________________________

COMPLETE, SIGN AND RETURN TO ACCOUNTS RECEIVABLE DEPARTMENT (FAX OR EMAIL AT CREDITDEPT@DIAMONDTOOL.NET)

o 
By checking this box, I agree that I have read the terms and conditions contained in this Credit Application, 
understand them and intend to be legally bound thereby in the same manner and extent as if I affixed my written 
signature to the Credit Application.

Business Type:   q LLC   q Partnership   q Corporation  State:_________________________________________________________

How Long In Business: ___________  D&B Number: _____________________

Purchase Orders Required?   q Yes   q No Tax Exempt?   q Yes   q No (attach certificate)

Tax ID Number: ____________________________________________________________________ Number of Employees: ____________________

Email Address (Required) for Receiving Invoices and Statements: __________________________________________________________________

Company Name, Billing Address, Phone Number (NOT A Cell Phone), Fax Number and Email

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Names, Addresses, Phone Numbers, Titles, Email and Social Security Numbers of Principals

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Trade References: Company Name, Address, Contact, Phone Number and Fax Number (FAX # REQUIRED)

1. ________________________________________________________________________________________________________________________________

2. ________________________________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________________________________

Authorized Buyers: Name, Title, and Phone Number 
(If none are provided, Diamond Tool will assume that any person representing themselves as an authorized buyer is so authorized by you.)

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Name of Person to Contact Regarding Purchase Orders and Invoices, Title, Address, Email and Phone Number

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Bank Reference: Account Number, Contact, Title, and Phone Number

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

2800 Grays Ferry Ave. u Philadelphia, PA 19146
Phone: 215-952-1919 u Fax: 215-952-1932
www.diamondtool.net

The above information is given for the purposes of obtaining credit and a national account and is warranted to be true. Any modification hereto must be acknowledged in writing by both 
parties or will be considered ineffective. Buyer authorizes Diamond Tool to obtain information from the above references and from credit bureaus or similar agencies. Buyer certifies that it 
agrees to the terms and conditions herein. Buyer acknowledges that payment terms are Net 30 and payment is due within 30 days of the invoice date. If any item is in dispute, Buyer must 
contact the billing department within ten (10) days of the invoice date. Otherwise, the debt is valid and must be paid in full. If Diamond Tool must take any legal or collection action to recover 
past due amounts for this account, Buyer agrees to pay reasonable attorney’s fees and/or any costs incurred for collection. Past due amounts will incur a finance charge of 1.5% per month or 
the maximum amount allowed per law. By signing below, I represent that I am authorized to sign on behalf of Buyer. This agreement is governed by Pennsylvania state law. All disputes arising 
out of this application or related to the customer’s open account shall be subject exclusively to the jurisdiction of the Pennsylvania federal and state courts. If any part of this agreement is deemed 
unenforceable, the remainder shall remain in full force and effect. A faxed or electronic signature shall be considered an original signature. All sales to Buyer will be governed by the Terms and 
Conditions of Sale attached hereto.
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CREDIT APPLICATION
COMPLETE, SIGN AND RETURN TO ACCOUNTS RECEIVABLE DEPARTMENT (FAX OR EMAIL AT CREDITDEPT@DIAMONDTOOL.NET)

Business Type: Please Check All That Apply

q Airport

q Apartment Buildings

q Bridge Painters & Industrial Coaters

q Building & Property Maintenance

q CSDA

q Carpentry

q Concrete

q County Maintenance

q Demolition

q Drywall

q Electrical

q Elevator

q Engineer

q Environmental

q Excavator

q Facilities Departments

q Farming/Growers

q Fencing

q Flooring

q General

q Glazier

q Gunite

q Home Owners

q Hospitals & Universities

q Hotel

q Housing Authority

q Industrial Design

q Infrastructure

q Insulation

q Manufacturing

q Masonry

q Mechanical

q Miscellaneous Iron

q Miscellaneous

q Movie/TV Productions

q Municipalities

q One Truck Johnies

q Painting & Wall Covering

q Pharmaceutical

q Plumbing & HVAC

q Pool Builders

q Power Generation

q Precast Concrete Erectors

q Precast Concrete Mfg.

q Re-seller

q Recyclers

q Refinery

q Restoration

q Rigging & Millwrights

q Road Contractors

q Roofing, Commercial

q Roofing, Residential

q School District

q Sewer

q Sheet Metal

q Siding, Commercial

q Site Preparation

q Sprinkler

q Steel Erectors

q Steel Fabricator

q Steel Manufacturers

q Tank Builders

q Tile & Terrazzo

q Trades, Personal

q Transportation (Trains, SEPTA, etc.)

q Union Apprenticeship Training

q Uncertain

q Utility Contractors

q Utilities

q Waterproofing

q Welding Contractor

q Other

—————————————————

2800 Grays Ferry Ave. u Philadelphia, PA 19146
Phone: 215-952-1919 u Fax: 215-952-1932
www.diamondtool.net
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PERSONAL GUARANTEE

FOR VALUE RECEIVED, and in consideration of the credit which shall hereafter be extended by Diamond Tool, 2800 Grays Ferry Avenue, 

Philadelphia, PA 19146 (the “Company”), to __________________________________ (“Debtor”), the undersigned hereby guarantees to the 

Company, its successors or assigns, the prompt payment at maturity of any liability or indebtedness now incurred, or which may hereafter be 

incurred by the Debtor to the Company, its successors or assigns, with interest after maturity at the agreed rate of 1.5% monthly (18% annually), 

plus costs of collection, including attorney’s fees.

In the event of a default and without the necessity of demand on the primary obligor, and to secure payment of the indebtedness with interest, the 

undersigned and each of them does hereby jointly, severally and irrevocably, authorize any attorney of any Court of Record in any jurisdiction 

to appear for the undersigned, or any of them, in any such Court in term time or vacation, at any time hereafter, and confess judgment without 

process against the undersigned, or any of them, in favor of the payee or the holder of this guarantee, for such amount as may appear to be 

unpaid or owing hereon, together with costs and attorney’s fees, and to waive and release all errors which may intervene in any such proceeding, 

and to consent to immediate execution upon any such judgment and that any execution that may be issued on any such judgment may be 

immediately levied upon and satisfied out of any personal property of the undersigned, or any of them, and waive all right of the undersigned, 

or any of them, to have personal property last taken and levied upon to satisfy any such execution; hereby ratifying and confirming all that said 

attorney may do by virtue hereof.  

If this guarantee is signed by more than one person, they shall be liable jointly and severally hereunder, but the words “jointly” and 

“severally” as used in this guarantee shall be disregarded in case it is signed by only one person.  Corporate title following signature does not  

negate guarantee.

This guarantee is a continuing one, binding upon the undersigned and the heirs and legal representatives of the undersigned, and shall  

continue in force until written notice of revocation thereof shall be received via Certified Mail by the Credit Department of the Company, its 

successors or assigns.

Name: __________________________________________________________________________________________________________________

Social Security Number: ___________________________________________________________________________________________________

Address: ________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________

o 
By checking this box, I agree that I have read the terms and conditions contained in this PERSONAL GUARANTEE, 
understand them and intend to be legally bound thereby in the same manner and extent as if I affixed my written 
signature to the PERSONAL GUARANTEE.
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TERMS AND CONDITIONS OF SALE ("Terms") 

1. Parties. All references in this document to "Seller" include Diamond Tool & Fasteners, LLC and/or any parent, subsidiary or affiliate 
of Diamond Tool & Fasteners, LLC (including any division of the foregoing) whether or not performing any or all of the scope hereunder or 
specifically identified herein. All references in this document to "Buyer" include all parent(s), subsidiaries and affiliates of the entity placing the 
order. Buyer and Seller may be referred to individually as a "Party" and collectively as the "Parties". 
2. General. All sales to Buyer are subject to these Terms, which shall prevail over any additional or inconsistent terms of Buyer's purchase 
order or other Buyer documents. Additional or different terms and conditions in any way altering or modifying these Terms are expressly 
rejected by Seller and shall not be binding upon Seller unless specifically accepted in writing by Seller's authorized representative. No 
modification or alteration of these Terms shall result by Seller's shipment of goods or provision of services (such goods and services hereinafter 
collectively referred to as "Goods") following receipt of Buyer's purchase order or other documents containing additional, conflicting or 
inconsistent terms. These Terms are binding on the Parties and their successors and permitted assigns. All agreements, notices, disclosures and 
other communications that Seller provides to Buyer electronically shall satisfy any legal requirements that such communications be in writing. 
No representations, inducements, promises or agreements, oral or written, have been made by Seller, or anyone acting on behalf of Seller, that 
are not contained herein, and any prior agreements, promises, negotiations, or representations between the Parties are superseded by these 
Terms. Buyer acknowledges and agrees that it has not relied on any representations, inducements, promises or agreements, oral or written, by 
Seller, or anyone acting on behalf of Seller, that are not contained herein. All product information on Seller's website or in Seller's catalog or 
other marketing materials is provided by the applicable manufacturer and/or supplier and shall not be deemed a representation, warranty or 
claim of Seller. Seller reserves the right to accept or reject any order of Buyer. 
3. Prices. Prices on Seller's website, in Seller's catalogs or in Seller's quotes are subject to change without notice, and all such prices 
expire and become invalid if not accepted within 10 calendar days from the date of issue, unless otherwise noted by Seller in writing. Price 
extensions, if made, are for Buyer's convenience only, and they, as well as any mathematical, stenographic or clerical errors, are not binding 
on Seller. Prices shown do not include any sales, excise, or other governmental tax or charge payable by Seller to any federal, state or local 
authority. Any taxes now or hereafter imposed upon sales or shipments will be added to the purchase price, and Buyer shall reimburse Seller 
for any such tax or provide Seller with an acceptable tax exemption certificate. All prices and other terms provided to Buyer shall be kept 
confidential except to the extent a Party is required by law to disclose the same. 
4. Grant of Security Interest. To secure payment and performance of all obligations, Buyer hereby grants to Seller a continuing purchase 
money security interest in all Goods, whenever sold, consigned or delivered, directly or indirectly, sold to or for the benefit of Buyer by Seller, 
wherever located, and all proceeds from the sale thereof until Buyer pays Seller in full for such Goods. Seller's purchase money security interest 
is explicitly limited to outstanding obligations between Buyer and Seller. Seller authorizes Buyer to file a financing statement describing the 
Goods. In addition, Buyer hereby authorizes Seller to have filed in any jurisdiction any financing statements or amendments thereto if filed 
prior to the date hereof. Buyer further authorizes Seller to file UCC Financing Statements in the filing office of any jurisdiction(s) Seller deems 
to be appropriate. Buyer waives its right to receive a verification statement evidencing the registration of a UCC Financing Statement or UCC 
Change Statement. 
5. Force Majeure. Seller shall not be liable for delay or default in delivery resulting from any cause beyond Seller's reasonable control, 
including, but not limited to, governmental action, strikes or other labor troubles, fire, damage or destruction of Goods, wars (declared or 
undeclared), acts of terrorism, manufacturers' shortages, availability or timeliness of transportation, materials, fuels or supplies, and acts of 
God (each a "Force Majeure Event"). Upon the occurrence of a Force Majeure Event: (a) the time for Seller's performance shall be extended 
reasonably and the Parties shall adjust all affected dates accordingly; (b) the purchase price shall be adjusted for any increased costs to Seller 
resulting from such Force Majeure Event; and (c) Buyer shall not be entitled to any other remedy. 
6. Warranty. Seller is a reseller of Goods only, and as such does not provide any warranty for the Goods it supplies hereunder. 
Notwithstanding this As-ls limitation, Seller shall pass through to Buyer any transferable manufacturer's standard warranties with respect to 
Goods purchased hereunder. EXCEPT AS SET FORTH HEREIN, NO WARRANTY OR AFFIRMATION OF FACT OR DESCRIPT ION, EXPRESS OR 
IMPLIED, IS MADE BY SELLER. BUYER AND PERSONS CLAIMING THROUGH BUYER (COLLECTIVELY, "CLAIMANT") SHALL SEEK RECOURSE 
EXCLUSIVELY FROM THE RELEVANT MANUFACTURER(S) IN CONNECTION WITH ANY DEFECTS IN OR FAILURES OF GOODS, AND THIS 
SHALL BE THE EXCLUSIVE RECOURSE OF CLAIMANT FOR DEFECTIVE GOODS, WHETHER THE CLAIM SHALL SOUND IN CONTRACT, 
TORT, STRICT LIABILITY, PURSUANT TO STATUTE, OR FOR NEGLIGENCE. BUYER SHALL PASS THESE TERMS TO SUBSEQUENT BUYERS 
AND USERS OF GOODS. SELLER EXCLUDES AND DISCLAIMS ALL OTHER EXPRESS AND IMPLIED WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF 
INTELLECTUAL PROPERTY RIGHTS. SELLER ASSUMES NO RESPONSIBILITY WHATSOEVER FOR INSTALLATION OF GOODS, USE, MISUSE, 
ALTERATION OR MODIFICATION OF GOODS, OR SELLER’S INTERPRETATION OF PLANS OR SPECIFICATIONS PROVIDED BY BUYER. 
SELLER DOES NOT CERTIFY OR GUARANTEE THAT ANY GOODS COMPLY WITH ANY STATUTES, LAWS, CODES, ORDINANCES OR 
REGULATIONS. 
7. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT, WHETHER IN CONTRACT, 
WARRANTY, INDEMNITY, TORT (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, ARISING DIRECTLY 
OR INDIRECTLY OUT OF THE PERFORMANCE OR BREACH OF THESE TERMS, SHALL SELLER BE LIABLE FOR 
(a) ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL, CONSEQUENTIAL OR SIMILAR DAMAGES SUCH AS LOSS OF USE, LOST PROFITS, 
ATTORNEYS’ FEES OR DELAY DAMAGES, EVEN IF SUCH DAMAGES WERE FORESEEABLE OR CAUSED BY SELLER’S BREACH OF THIS 
AGREEMENT, (b) ANY CLAIM THAT PROPERLY IS A CLAIM AGAINST A MANUFACTURER, OR (c) ANY AMOUNT EXCEEDING THE 
AMOUNT PAID TO SELLER FOR GOODS FURNISHED TO BUYER THAT ARE THE SUBJECT OF SUCH CLAIM(S). ALL CLAIMS MUST BE 
BROUGHT WITHIN ONE YEAR OF ACCRUAL OF A CAUSE OF ACTION. 
8. Indemnification. Buyer shall indemnify, defend, and hold Seller its officers, directors, employees and agents harmless from any and all 
costs (including attorneys’ and accountants’ fees and expenses), liabilities and damages resulting from or related to any third party (including 
Buyer’s employees) claim, complaint and/or judgment arising from Buyer’s use of any Goods furnished hereunder, as well as any negligent, 
intentional or tortious act or omission of Buyer or any breach by Buyer of these Terms. 
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9. Freight, Title and Risk of Loss. If delivery occurs in Seller’s own vehicles, shipments shall be delivered F.0.B. Buyer’s designated 
delivery site. In all other cases, the F.O.B. point shall be Seller’s store or warehouse, and all responsibility and costs of shipping and delivery 
beyond Seller’s store or warehouse shall be borne by Buyer. Title and risk of loss shall pass to Buyer at the applicable F.O.B. point. All claims 
for shortage of Goods or for loss or damage to Goods as to which Seller has the risk of loss shall be waived unless Buyer, within three business 
days after receipt of the short or damaged shipment, gives Seller written notice fully describing the alleged shortage or damage. Partial 
shipments are permitted at Seller’s discretion. 
10. Changes and Returns. Any change in product specifications, quantities, destination, shipping schedules or any other aspect of 
the scope of Goods must be agreed to in writing by Seller and may result in a price and delivery adjustment by Seller. No credit for Goods 
returned by Buyer shall be given without Seller’s written authorization. All returns are subject to a restocking charge. The following items 
are not returnable: (a) special/customized product, including fabricated and custom made-to-order direct items; (b) hazmat items; (c) items 
shipped outside of the United States; (d) non-catalog items and volume purchases with the exception of defective or expired products; (e) 
warranty items; or (f) factory direct items. 
11. Payment. Unless otherwise agreed in writing, payment terms are net 30 days from delivery, payable in United States of America 
(“U.S.”) dollars. Notwithstanding the foregoing, all orders are subject to Seller’s continuing approval of Buyer’s credit. Seller, in its sole 
discretion, may suspend or cancel performance, or require different payment terms, including, but not limited to, cash on delivery or in 
advance of shipment. In addition, Seller may, in its discretion, require an advance deposit of up to 100% of Seller’s selling price for any 
specially-manufactured Goods ordered by Buyer hereunder. Payments due hereunder shall be made in the form of cash, check, money 
order, ACH, or other tender approved in writing by Seller. Seller will not accept payments for credit accounts made by credit card or other 
fee-bearing payment methods. Seller may, in its sole discretion, apply Buyer’s payment against any open charges. Past due accounts bear 
interest at the lesser of 1.5% per month or the maximum rate permitted by applicable law, continuing after Seller obtains judgment against 
Buyer. Seller may exercise setoff or recoupment to apply to or satisfy Buyer’s outstanding debt. Buyer shall have no right of setoff hereunder, 
the same being expressly waived hereby. Seller expressly reserves its right to file liens in the ordinary course of business per applicable law 
and expressly disclaims any request for a waiver of lien rights by Buyer. Seller reserves all rights to invoice and be paid for Goods provided 
to Buyer, and any terms contained in any of Buyer’s purchase orders or other documents that purport to limit in any way the time or manner 
within which Seller may invoice Buyer are hereby waived by Buyer. 
12. Destination Control Statement. Export sales of Goods are subject to the following: THESE ITEMS ARE CONTROLLED BY THE 
U.S. GOVERNMENT AND AUTHORIZED FOR EXPORT ONLY TO THE COUNTRY OF ULTIMATE DESTINATION FOR USE BY THE ULTIMATE 
CONSIGNEE OR END-USER(S) HEREIN IDENTIFIED. THEY MAY NOT BE RESOLD, TRANSFERRED OR OTHERWISE DISPOSED OF TO 
ANY OTHER COUNTRY OR ANY PERSON OTHER THAN THE AUTHORIZED ULTIMATE CONSIGNEE OR END-USER(S), EITHER IN THEIR 
ORIGINAL FORM OR AFTER BEING INCORPORATED INTO OTHER ITEMS, WITHOUT FIRST OBTAINING APPROVAL FROM THE U.S. 
GOVERNMENT OR AS OTHERWISE AUTHORIZED BY U.S. LAW AND REGULATIONS. 
13. Collection Costs. Buyer shall pay Seller all costs and expenses of collection, suit, or other legal action brought as a result of the 
commercial relationship between them, including, but not limited to, all actual attorneys’ and paralegals’ fees and expenses, and collection 
costs, incurred pre-suit, through trial, on appeal, and in any administrative or bankruptcy proceedings. Any cause of action that Seller has 
against Buyer may be assigned without Buyer’s consent to any affiliate, parent or subsidiary of Diamond Tool & Fasteners, LLC. 
14. Disputes. This Agreement, Buyer’s account and the business relationship between Buyer and Seller shall be governed by and construed 
in accordance with the laws of the State of Georgia without regard to conflicts of laws rules, and specifically excluding the UN Convention 
on Contracts for the International Sale of Goods. The Parties agree that any legal action arising under or related to this Agreement shall be 
brought in Cobb County, Georgia, and any right to object to such venue or to assert the inconvenience of such forum is hereby waived. The 
Parties waive all rights to jury trials. 
15. Termination. If Buyer fails to comply with these Terms, Seller may terminate or restrict any order immediately upon notice to Buyer. 
Buyer certifies that it is solvent and that it will advise Seller immediately if it becomes insolvent. Buyer agrees to send Seller written notice of 
any changes in the form of ownership of Buyer’s business within five business days of such changes. Buyer and Seller are the only intended 
beneficiaries of this document, and there are no third party beneficiaries. 
16. Severability. The invalidity or unenforceability of all or part of these Terms will not affect the validity or enforceability of the other terms. 
The Parties agree to replace any void or unenforceable term with a new term that achieves substantially the same practical and economic 
effect and is valid and enforceable. 
17. Safety Data Sheets. Safety Data Sheets (“SDS”) for OSHA defined hazardous substances are prepared and supplied by the 
manufacturers of Goods. SELLER MAKES NO WARRANTIES AND EXPRESSLY DISCLAIMS ALL LIABILITY TO BUYER WITH RESPECT TO THE 
ACCURACY OF THE INFORMATION OR THE SUITABILITY OF THE RECOMMENDATIONS IN ANY SDS. BUYER IS SOLELY RESPONSIBLE FOR 
ANY RELIANCE ON OR USE OF ANY SUCH INFORMATION, AND FOR USE OR APPLICATION OF ANY GOODS. Any SDS for Goods can 
be located and printed free of charge from Seller’s website.
18. Privacy. Seller’s Privacy Policy is published at Privacy Policy and is incorporated herein by this reference.
19. Survival. These Terms survive termination, cancellation, or completed performance of any sale as long as necessary to allow the 
aggrieved Party to fully enforce its rights.
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